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SSOP Patrollers Radio Agreement 

Entered into between  

The SSOP Patrollers Executive Committee 

And 

The Undersigned SSOP Patroller  

 

All SSOP Patrollers shall ensure the following guidelines is adhered to regarding the proper use and care of SSOP 

issued radios.  

1. General Rules of Radio Use  

1.1 Device Care:  

▪ I agree to take full responsibility for the care and maintenance of the SSOP-issued radio.  

▪ I will ensure the device remains in good working condition and report any damage or malfunctions to the Patrol 

Captain immediately.  

1.2 Device Ownership:  

▪ The radio remains the sole property of SSOP Patrollers and will never become the property of the patroller.  

▪ The patroller is renting the radio from SSOP Patrollers for the agreed fee of R280.00 per month.  

▪ This fee must be paid every month by no later than the 1st day of each month.  Failure to pay on time will 

result in the suspension of radio privileges.  

▪ Upon suspension, expulsion, or termination of membership, the device must be immediately returned to the 

Patrol Captain in its original condition.  

1.3 Restricted Use:  

▪ The radio may never be given to or used by another party, whether they are a member of SSOP or not.  

▪ Unauthorized individuals are strictly prohibited from accessing or using the device.  

1.4 Language Policy:  

▪ Only English is permitted for communication over the radio network to ensure clarity and uniform 

understanding among all members.  
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2. Communication Guidelines  

2.1 Professional Conduct:  

▪ I will communicate in a respectful, professional, and concise manner over the radio.  

▪ No foul language, inappropriate comments, or unprofessional behaviour will be tolerated.  

2.2 Incident Reporting:  

▪ I agree to use the appropriate codes and terminology when reporting incidents.  

▪ Incident reports must align with radio communication for accurate documentation.  

2.3 Phonetic Alphabet:  

I will use the following Phonetic Alphabet for spelling out critical details:  
 

A - Alpha R - Romeo 

B - Bravo S - Sierra  

C - Charlie T - Tango 

D - Delta U - Uniform 

E - Echo V - Victor 

F - Foxtrot W - Whiskey 

G - Golf X – X Ray 

H - Hotel Y - Yankee 

I - India Z - Zulu 

J - Juliette  

K - Kilo  

L - Lima  

M - Mike  

N - November  

O - Oscar  

P - Papa  

Q - Quebec  
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3. Incident Codes  

I will use the following incident codes when reporting over the radio:  

P1  Life and Death/Critical Situation 

P2  Injured but not critical 

P3  Walking Wounded 

P4  Deceased (Code 96) 

BOLO  Be on the lookout 

MVA  Motor Vehicle Accident 

MBA  Motorcycle Accident 

PVA  Pedestrian/Vehicle Accident 

LMV  Light Motor Vehicle Accident (Car/Taxi) 

LDV  Light Duty Vehicle (Bakkie) 

HMV  Heavy Motor Vehicle Accident (Truck/Bus) 

STANDBY  Reporting, get back to you shortly 

MOBILE/EN ROUTE  On the way 

EMS Emergency Services 

ETA  Estimated time of arrival 

DUI Driving under the influence 

DV Domestic Violence 

10 - 4 Copy  

10 - 14 Location  

10 - 15 Call me  

10 - 28 On Scene  

10 - 6 Busy/Stand By  

10 - 18 Positive  

10 - 3 Send your message  

  

 

4. Violations and Disciplinary Actions  

4.1 Misuse of Radio:  

Any misuse of the SSOP-issued radio, including unauthorized use, unprofessional behaviour, or lending the 

device to another party, will result in disciplinary action, up to and including suspension or expulsion. 

   

4.2 Failure to Return Device:  

Upon suspension, expulsion, or termination, I understand that failure to return the device will result in legal action 

and reimbursement for the full cost of the radio.  
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5. Declaration  

I, the undersigned, hereby acknowledge that I have read, understood, and agree to abide by the SSOP Patrollers 

Radio Code of Conduct. I accept full responsibility for the SSOP-issued radio and agree to use it in accordance with 

the rules and guidelines outlined in this agreement.  

Patroller Name:   

Patroller Signature:   

Date:   

  

 

Issued by:  

Patrol Captain Name:   

Signature:   

Date:   

  


